
LOW INCOME 

HOME ENERGY      
ASSISTANCE 

PROGRAM 

(LIHEAP) 

215 S. Barnes 

Springfield, MO 65802 

 
 

Serving these  
counties: 

Barry 

Christian 

Dade 

Dallas 

Greene 

Lawrence 

Polk 

Stone 

Taney 

Webster 

 

 

Call: 417.864.3460 

Fax: 417.864.3472 

www.oacac-caa.org 

Energy Assistance 
Energy Crisis 

Call: 417.864.3460 

Fax: 417.864.3472 
 



The Energy Crisis Intervention Program (ECIP) provides  
utility assistance and relief for eligible*        

households to alleviate energy related crisis. 
The Winter Program runs from November 
through May while the Summer Cooling  
Program is from June through September. 

 

 

ENERGY CRISIS    
INTERVENTION   

PROGRAM  

(ECIP) 
*ECIP applicants must have received a      

notice of termination, had services              
terminated, or be a COD propane customer.  

417.864.3460 

ENERGY  

ASSISTANCE 

(EA) 

The Winter Heating Energy Assistance   
Program (EA) provides a one-time         
payment for assistance with winter   
heating costs for low-income households 
(based on household size and income).  
The program runs from October through 
March.   Applicants must first apply for EA  
before being considered for the ECIP program.  
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